
COVID-19 :  GUIDANCE
FOR WORKING WITH

COGNITIVE
DIFFICULTIES

 
We’re currently in very confusing times, this can make it difficult for all of
us, but especially so for people who experience cognitive difficulties. Here

are some tips for communicating guidance when working with people
with cognitive difficulties

ACQUIRED BRAIN INJURY
 

Motivation

Concentration

Problem solving and information processing skills

Initiation of tasks

Confabulation 

Memory, particularly forming new memories 

Communicating emotions and emotional lability 

Mental health difficulties (e.g. anxiety and

depression)

LEARNING DIFFICULTIES
 

Communication functions 

Social interactions 

understanding new and complex

information/instructions

 
 

COGNITIVE + EMOTIONAL DIFFICULTIES ASSOCIATED WITH...

www .NeuroTr iage .com

Helpful Links:
https://www.talkliverpool.nhs.uk/maintainin
g-your-psychological-wellbeing-during-the-
corona-virus-outbreak/
 
https://www.easy-read-
online.co.uk/erdocs/easy-read-online/

 

 



G i v e  s p e c i f i c  a n d  s t r a i g h t  f o r w a r d  i n s t r u c t i o n s
 

P r e s e n t  i n s t r u c t i o n s  i n  w r i t t e n  o r  v i s u a l  f o r m  i n
a d d i t i o n  t o  v e r b a l l y

 
D e m o n s t r a t e  g u i d a n c e  l i k e  t h o r o u g h  h a n d

w a s h i n g  
 

U s e  p o s i t i v e  i n s t r u c t i o n s  l i k e  ‘ r e m e m b e r  t o  w a s h
y o u r  h a n d s ’  r a t h e r  t h a n  ‘ d o n ’ t  f o r g e t  t o  w a s h  y o u r

h a n d s ’
 

U s e  p i c t o r i a l  a i d s  ( e . g .  p r o m p t  c a r d s )  a n d  m a k e
s u r e  i n f o r m a t i o n  i s  p r e s e n t e d  i n  a  m e m o r a b l e  w a y  

 
A l l o w  f o r  f l e x i b i l i t y  w i t h  t i m e  i . e .  p a c e  i n f o r m a t i o n
a n d  a l l o w  f o r  e x t r a  t i m e  t o  c o m m u n i c a t e  g u i d a n c e  

 
A d a p t  m a n d a t o r y  g u i d a n c e  t o  e n s u r e  i t  i s  e a s y  t o

u n d e r s t a n d  e . g .  b r e a k i n g  t a s k i n g  i n t o  s m a l l e r
s t e p s

 
A l l o w  t i m e  f o r  q u e s t i o n s  a n d  r e i t e r a t e  g u i d a n c e

m u l t i p l e  t i m e s  i f  n e e d e d
 

C h e c k  u n d e r s t a n d i n g  b y  a s k i n g  t h e  i n d i v i d u a l  t o
r e p e a t  i t  b a c k  t o  c h e c k  f o r

m i s u n d e r s t a n d i n g / c o n f u s i o n .  T r y  q u e s t i o n s  l i k e
“ W h a t  e l s e  c o u l d  I  d o ? ”

 
W r i t e  d o w n  a n d  r e c o r d  a g r e e d  a c t i o n s  

 
K e e p  r e m i n d e r s  w i t h  i n s t r u c t i o n s  a n d  p i c t u r e s

a r o u n d  t h e  b u i l d i n g  a n d  ‘ a l a r m s ’  n e a r  d o o r s
s a y i n g  ‘ h a v e  y o u  r e m e m b e r e d  t o  w a s h  y o u r

h a n d s ? ’
 

S u p p o r t i n g  i n d i v i d u a l s  t o  e x p r e s s  a n y  e m o t i o n s
t h e y  m a y  b e  f e e l i n g  a r o u n d  t h e  g u i d a n c e ,

l i s t e n i n g ,  t a k i n g  t h e i r  f e e l i n g s  s e r i o u s l y  a n d  n o n -
j u d g e m e n t a l l y  

 
E x p l a i n  a n y  u p c o m i n g  c h a n g e s  a n d  t h i n k  t h r o u g h

s o l u t i o n s  t o  c o p e  w i t h  a n y  a n x i e t i e s

ADJUSTMENTS  TO
PROVIDING GUIDANCE:


